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The Scoop

President’s 
Message 
Dear Friends:
As I write this note, our region is once again 
digging out from under another February 
snowstorm. So it gives me great pleasure to 
look ahead to the warmth of spring and 
remind you about National Safe Digging 
Month (NSDM).

The NSDM campaign takes place each April to 
heighten awareness of safe digging practices 
and reemphasize the importance of dialing 
811 before beginning any project that involves 
digging. This campaign is aimed at both 
professional excavators starting major projects 
as well as homeowners working on their own 
properties.

We want to remind everyone to call 811 every 
time, even if they have previously called 811 
about a similar project. It’s the smart thing to 
do—and it’s the law.

USPCD with the help of Common Ground 
Alliance (CGA) and marketing firm MGH is 
enlisting the aid of the governors of Delaware 
and Maryland and working with newspapers, 
television and radio stations, and other media 
outlets to publicize this important campaign. 
Our goals are to

• Increase awareness about Miss Utility 
among professional excavators and the 
general public.

• Increase the volume of calls to 811.
• Reduce damage to utilities.

Although this campaign is part of a national 
effort, we will be able to customize our 
message and events to have the most effective 
impact in our own communities. We will share 
information at upcoming trade shows, and we 
are working on plans to link Arbor Day 
celebrations at local school and community 
events with our message about safe digging 
practices.

With the support of CGA and our marketing 
partner MGH, Miss Utility will be able to help 
you get the word out about NSDM to 
contractors, realtors, equipment rental 
businesses, homeowners, and other affected 
people in your community.

You can learn more about the NSDM 
campaign at the CGA web site (http://
www.call811.com/campaign-materials/). 

Don’t gamble with safety. Spread the word 
about National Safe Digging Month.

Sincerely,
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Safety First
Traffic Control—Flagger Duties 
and Safe Operations
by Frank Dobson
The U.S. Department of Transportation’s Federal 
Highway Administration has issued the Manual 
on Uniform Traffic Control  Devices (MUTCD), 
which covers Parts 1, 5, and 6 for  streets and 
highways in the United States. The purpose of this 
manual is to provide guidance for safe  traffic 
control during construction and maintenance 
operations on these streets and highways.

Frank Dobson is president of  Dobson Associates 
Human Performance/Safety Consultants. Visit his 
web site at www.dobsonassociates.com.

Safety Doesn’t Cost . . . It Pays

Flagging Guidelines
In this article [from Part 6] we want to 
address the most common traffic control 
device that most drivers encounter as we 
travel our nation’s roadways . . . The Flagger.

The Flagger’s duties are to protect the 
construction/maintenance workers and to 
provide safe, courteous, and authoritative 
directions to traffic seeking passage through 
the work area.

The Flagger’s uniform during daytime work 
is a flagger’s vest, shirt, or jacket of 
fluorescent orange color or a fluorescent 
yellow-green color as defined within the 
standard. For nighttime work similar outside 
garments shall be made of retro-reflective 
materials in either orange, white, silver, 
yellow-green, or a  fluorescent version of these 
colors, and shall be visible at a distance of 
300 meters (1,000 ft.).

The Flagger must be alert and on their feet at 
all times while on duty, and be facing 
oncoming traffic. They must always stand in 
a highly visible location but never directly in 
the path of an approaching vehicle. The 
Flagger must stand either on the shoulder 
adjacent to the road user being controlled or 
in the closed lane prior to stopping road users. 

The Flagger should stand alone and never in 
a group of workers. In certain instances the 
nature may be such that only one Flagger is 
required (minor shoulder repair, etc.). In such 
instances you, as a single Flagger should 
generally operate from the roadway shoulder, 
directly opposite from the work space and in 
a position highly visible to approaching 
traffic from either direction.

Source: American Traffic Safety Services 
Association Flagging Handbook

Photos: Courtesy of Pillari Brothers Construction 
Corporation, Farmingdale, New Jersey. Flagger  is 
Louis  Flowers, who works out of Laborers Union 
Hall #199. 

Meet the Board
James Crowley, Treasurer
Easton Utilities 
On December 17, Jim Crowley was 
elected to the position of treasurer on 
the USPCD board of directors.
With nearly twenty years’ experience 
working in the natural gas industry, Jim 
currently serves as manager of the Gas 
Department for the Easton Utilities 
Commission. In that position, he 
oversees all  aspects of the distribution of 
natural gas service throughout the 
Easton Utilities service area, with 
primary responsibility for regulatory 
compliance and the natural gas supply. 
Jim also serves as the management 
liaison on the Easton Utilities’ Safety Committee. Before joining 
Easton Utilities, he worked for a  municipal gas utility in 
Pennsylvania.

Jim earned a bachelor of science degree in engineering from the 
Massachusetts Maritime Academy. He serves on several American 
Gas Association and American Public Gas Association committees 
and is also vice chairman of the Maryland Gas Operators Advisory 
Council.

Let It Snow?
Three major snowstorms hit our region during the past three 
months: one in December and two in February. A somewhat less 
significant storm capped off the record-breaking month. Facing 
snow totals surpassing two feet, near-blizzard conditions, and 
treacherous ice, road and utility crews worked around the clock 
to clear the highways and restore power. Our hats off to everyone 
for a  job well done. Brad Ebaugh snapped the photo below of a 
plow train on Route 13 south of Greenwood. These trucks and 
crews came from as far away as North Carolina and Connecticut 
to help Delaware Electric Cooperative restore power.
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Outstanding Locators Named
Utilities Service Protection Center of Delmarva (Miss Utility of 
Delmarva) will  host the Second Annual Locator Achievement 
Awards Banquet on April 29 at Dover Downs in Dover, Delaware. 
Khrysanne Kerr, Director of Program Development for Common 
Ground Alliance, will be the featured speaker.
Fourteen locators representing six companies, the City of Milford, and 
the Town of Smyrna will be recognized for their outstanding service 
to local utilities and the excavation community. They are being 
honored for accurately locating and correctly identifying 
underground utility infrastructures, thus enabling contractors and 
utilities to dig safely. Although our industry has many dedicated and 
safety-conscious locators, the award winners had no at-fault damages 
for an entire year, from December 1, 2008, through November 30, 
2009. We commend them for this truly outstanding accomplishment.

Maryland Eastern Shore
Richard Maloof Jr., Utiliquest LLC
Joseph Hubbs, Utiliquest LLC
Thomas Preller, Underground Locating Service

New Castle County, Delaware
Antwine Bowman, Utiliquest LLC
Petie Davis, Delmarva
Staci Dickerson, Underground Locating Service
Mark Gemmill, Tidewater Utility
(also recognized by Kent County)

John DiMaio, Artesian Water
Eric Mease, Delmarva

Kent County, Delaware
Gregory Farrow, Delaware Electric Cooperative
Rick Majors, Town of Smyrna
Thomas A. Matich, City of Milford

Sussex County, Delaware
William (“Doc”) Docca, Delaware Electric Cooperative
Doug Gould, Tidewater Utility

Meeting Minutes
December Highlights
1. Board Elections
Tony Gersitz, Judy Lonsdale, and Bud Swift 
are the newly elected members of the board.

2. Facility Owner Concerns
Members discussed concerns about 
marking facilities in the rain. A general 
consensus was reached that marking should 
not be done while it is raining. A suggestion 
was made that sites could be marked with 
flags, which eliminate concerns about paint 
marks being washed away by the rain.

3. Emergency Tickets and Damage Reports
A facility owner showed an example of a 
ticket filled in by a contractor. An example 
of a properly completed emergency ticket 
was passed around for members to review. 
Richard Cleveland reviewed the November 
Damage Report and noted that “hit marked 
line” is still the most frequently reported 
problem.

4. Public Awareness
Mark Stillman announced that USPCD 
would have exhibits at the Delaware Rural 
Water Association Conference in Harrington, 
Delaware, and the Better Living Expo and 
Craft Show in Salisbury, Maryland.

January Highlights
1. Year in Review
Board President Dave Kertis reviewed 2009 
activities, financial transactions, and board 
accomplishments. He also outlined USPCD 
goals for 2010.

2. Facility Owner Concerns
Delaware Electric Cooperative had 
problems with a contractor submitting 
tickets with vague instructions. The 
contractor has since received instruction on 
how to fill out tickets properly. A 
Chesapeake Utilities representative 
reported having to educate a  contractor 
about proper use of emergency tickets.

3. Public Awareness
Mark Stillman requested help covering 
booths at the Better Living Expo and Craft 
Show in February. Brad Ebaugh will assume 
leadership of Public Awareness Committee.

4. One Call Concepts
Matt Ruddo discussed plans for the 2010 
Greater Chesapeake Damage Prevention 
and Training Conference, which will take 
place from October 20 through 22 in Ocean 
City, Maryland. He also gave an update on 
proposed law changes in Maryland, 
including introduction of marking fees, and 
he clarified current time standards used by 
One Call Concepts.

February Highlights
1. 2010 Verizon Preview
Bill Roth, Susan Terrey, Judy Lonsdale, and 
John Hughes reviewed the requirements for 
contractors working with Verizon, reviewed 
contractor requirements for calling in locate 
tickets, previewed FiOS plans for 2010, and 
announced goal to increase services from 
13,000 in 2009 to 15,000 in 2010.

2. Issues Arising During Snowstorms
• Excavators requested cooperation from 

utilities and locators in efforts to 
complete work during snowstorms.

• For liability purposes, Chesapeake 
Utilities has directed its locators to 
mark only when an area is cleared of 
snow.

• Brad Ebaugh of Delaware Electric 
Cooperative reviewed how to code 
tickets during snowstorms, and 
members reached consensus that a 48-
hour delay to start-of-work can be 
specified on work tickets. He also 
stressed importance of communicating 
with contractors about work delays.  

3. One Call Concepts
A glitch in the one call  system did not 
recognize February 15 as a holiday. Owners 
will be credited for this mistake in March. 
Matt Ruddo clarified the protocol for calling 
in a ticket. 

Are you reporting your damages? If not, why not? It is easy to do. Just go to our 
web site and click report damages. Fill in the information, submit, and you are 
done. Even if you have no damages, please file a report. This helps improve our 
statistics.
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Editorial Staff
Bradley C. Ebaugh—Vice President and 
    Chair, Public Awareness Committee
Frank Dobson—Safety Consultant
David Kertis—President
James Crowley—Treasurer
Jason A. Lyon—Secretary
Loretta S. Carlson—Editor

Contributing Writers: Loretta Carlson, James Crowley, Frank 
Dobson,  Brad Ebaugh, and Jason Lyon

Comments?
This is your newsletter. Do you like what you see? Do 
you have an idea for a topic that you think we should 
cover in upcoming issues? Please send your comments, 
questions, and suggestions to Brad Ebaugh at 
BEbaugh@decoop.com.

Calendar of Events
If you know of an event that would benefit members of the USPCD, please contact Brad Ebaugh at 
BEbaugh@decoop.com, and we will include it on our quarterly calendar of events schedule. Provide 
the dates, location, and any contact or registration information. 

USPCD Meetings
Thursday, March 18
Chesapeake Utilities
32145 Beaver Run Drive 
Salisbury, Maryland

Presentation: “Are You 
Really Ready for Damage 
Repair?”

Roy Simonson will discuss 
and lead the group through 
a process to identify system 
vulnerabilities and steps 
one can take to speed the 
recovery process.

Thursday, April 15 
Tide Water Utilities
1100 S. Little Creek Road 
Dover, Delaware

Ask M!s Utility
Why doesn’t Miss Utility (aka USPCD) locate all the 
underground lines? They would not mark an electric line from 
my house to my barn.

Miss Utility does not mark any lines. Miss Utility operates a call 
center that takes excavation information and relays that 
information to the local utilities and their contract locators. The 
system is set up and paid for by the utility companies to protect 
their underground infrastructure and the public. Typically, 
electric lines from the street to the meter are the utility lines and 
will be located and marked. Lines from the meter to an 
outbuilding are owner’s wires, which are not on utility 
company maps. Most utility companies do not want the 
additional liability of being responsible for lines other than their 
own. The Miss Utility web site lists member utility locating 
companies that, for a fee, will be happy to locate owner’s wire:  
http://www.missutilitydelmarva.com

Do you have a question for Miss Utility?
Send it to Brad Ebaugh at BEbaugh@decoop.com.

Save the Date Now!
The 2010 Greater Chesapeake Damage Prevention 
Training Conference will be held October 20-22 in 
Ocean City, Maryland.

Thursday, May 20
DE Electric Cooperative
14198 Sussex Highway 
Greenwood, Delaware

Thursday, June 17
Easton Utilities Commission
201 N. Washington Street 
Easton, Maryland

Locator Awards Banquet

April 29
Dover Downs
Dover, Delaware
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